City of Owatonna
2025 Residential Study
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Survey Methodology

2025 City of Owatonna

@ 400 random household sample of City of
Owatonna residents

@ Telephone interviews conducted between
November 17th and 25th, 2025

@ Average interview time of 10 minutes

@ Non-response level of 6.0%

@ Projectable within +/- 5.0% in 95 out of 100
cases

@ Cellphone Only Households: 60%

@ Landline Only Households: 12%

@ Both Landline and Cellphone Households: 28%
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Demographics |
2025 City of

Owatonna

Five years or less
Six to ten years
11 to 20 years

Over 20 years

Households w/Seniors

Households w/Children

Renters
Owners/Under $300K
Owners/Over $300K
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B Percentage
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Demographics Il
2025 City of Owatonna

18-34 year olds
35-44 year olds
45-54 year olds
55-64 year olds
65 and older
White 78
African-American
Hispanic-Latino

Asian-Pacific Islander

Multi-Racial
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Demographics Il
2025 City of Owatonna

Financially Stressed

Financially Comfortable

Ward 1

Ward 2

Ward 3

Ward 4

Ward 5
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Quiality of Life Rating

2025 City of Owatonna

Excellent
30%

Unsure
1%

Good

62% Only Fair

7%
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Like Most about City

2025 City of Owatonna

Small Town Feel

Sense of Community
Parks/Trails

Schools

Quiet/Peaceful

Safe

Close to Family/Friends
Affordable Cost of Living

Close to Job
Nature/Lakes
Retail/Dining/Services
Well-Maintained
Strong Economy
Location to Cities
Scattered
Unsure/Nothing

P 4
Housing/Neighborhood 4

4
4
3
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Most Serious Issue

Cost of Housing

Rising Crime

High Taxes

Health Care Options

Street Maintenance

Too Much Growth

School Quality
Lack of Commercial
High Cost of Living
Drugs

Speeding/Reckless Driving

Water/Sewer

Job Market

Lack of Community Events
Lack of Entertainment
Scattered

Nothing

| 9
Unsure
10 15
B Percentage
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Value of City Services
2025 City of Owatonna

Good 66% Excellent 13%

Unsure 4%

Poor 2%

Only Fair 15%
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Perception of Property Taxes
2025 City of Owatonna

60

48
25
17

7

4

0 1
A
Very High About Average Very Low

Somewhat High Somewhat Low Unsure
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Police and Fire Services
2025 City of Owatonna

Excellent
30%

Good
60%

Unsure
1%

Only Fair/Poor
9%
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Use of City Funding to Build New Police & Fire
Services
2025 City of Owatonna

Support
58%

Strongly Support
19%

Unsure

6%
Strongly Oppose
3%

Oppose
14%
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Park and Rec Facilities & Trails
2025 City of Owatonna

Excellent
26%

Good
63%

Unsure
1%

Only Fair
10%
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Park and Recreational Facilities
2025 City of Owatonna

Very 35%

Somewhat 43%

Unsure 2%

Not At All 6%

Not Too 14%

Importance to
Quality of Life
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Increase
64%

Unsure
8%

Decrease
1%

No Impact
27%

Impact on Home
Value



Park Usage & Ratings

2025 City of Owatonna

Neighborhood Parks

Trails

West Hills Pool

River Springs Water Park

Tennis, Pickeball & Fitness Center

West Hills Social Commons
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Mix of Recreation Facilities
2025 City of Owatonna

Yes
92%
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City Funding for....

2025 City of Owatonna

Space of Teen Programs

Fitness Center

Indoor Recreation Pool

Space of Senior Programs

Multi-court Gymnasium

B Support
B Oppose

Meeting & Event Space

Drop-in Childcare

Indoor Playground

Indoor Turf

Competition Pool
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Priority of Components
2025 City of Owatonna

Fitness Center 14
Indoor Playground 14 7

Space of Senior Programs 13

Indoor Recreation Pool 11

Drop-in Childcare 9
Competition Pool 8 -

Meeting & Event Space

Multi-court Gymnasium 5

Space of Teen Programsjii

5

Indoor Turf [
0

5 10 15 20 25 30
B Top CISecond MOpposed
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Use of Community Center
2025 City of Owatonna

Very Likely
47%

Unsure
1%

Somewhat Likely

28%
Not At All Likely
14%

Not Too Likely
10%
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Tax Increase Predisposition
2025 City of Owatonna

Against Any
18%

For Any
25%

Persuadable
55%

Unsure
2%
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Willing to Raise Property Taxes

2025 City of Owatonna

40 ( | 35
24
10 | 5 5
5 2 1 5 2
S
0
Nothing "$10.00" "$20.00" Over $25.00 Refused
"$5.00" "$15.00" "$25.00" Don't Know
Percentage
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Willing to Raise Sales Tax

2025 City of Owatonna
35 a0 i
4
0
Nothing 1/2 of a Cent More than 3/4 of a Cent
1/4 of a Cent 3/4 of a Cent Unsure
B Percentage
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Preferred Source of Funding
2025 City of Owatonna

Sales Tax
34%

Property Tax
12%

Sales Tax/Strongly
32%

Prop Tax/Strong
3%

Unsure

5%

Neither
15%
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45% of revenue from people living outside of
Owatonna
2025 City of Owatonna

Much more likely
43%

Somewhat more likely

27% Unsure

3%

Less likel
20/:) y No difference

26%
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Partnerships
2025 City of Owatonna

Strongly Favor
28%

Favor
57%

Unsure

7%
Strongly Oppose
Oppose 2%

6%
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Principal Source of Information
2025 City of Owatonna

23
City Website

23
Social Media

16
Local Newspaper

16
Mailings
Word of Mouth

Meetings

E-newsletter

Talk Radio

Nothing
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